
Appendix I

BREACHES PENALTY 
POINTS

Possible
Amended Points

Carrying more passengers than permitted by the vehicle 
licence 

4

Code of Conduct 4 6

Display of flags and other promotional material 3

Failure to comply with the dress code 6

Failure to convey or assist with carrying luggage 3

Failure to wear a badge in such a position as is clearly 
visible 

4 6

Failure to move up on a taxi rank (HC) 3 4

Failure to notify the Council of change of address within 7 
days 

2

Failure to set meter 3

False declaration on application/renewal of licence 6

Handheld use of mobile phone while driving 6

Illegally plying for hire 6

Interfering with a taximeter 6 9

Obstruction of authorised officer 3 6

Overcharging (HC) 4 6

Over ranking at a taxi rank (HC) 3

Refusal to carry passengers without reasonable excuse 
(HC) 

4 6

Smoking or failing to prevent smoking in licensed vehicle 

If a passenger

6

3
Sounding horn while stationary 3

Unattended vehicle on taxi rank (HC) 2

Unnecessarily prolonged journey 4 6

(HC) Hackney Carriage only
All other offences will be dealt with according to the 
regulations


